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Conclusions

The table of GRI indicators provides a detail of the performance indicators reviewed and the scope
limitations of the review. Our review did not disclose any other matter that would lead us to believe that the
Report contained material errors or that it was not prepared in accordance with:

=  The Glebal Reporting Initiative Sustainability Reporting Guidelines version 3.0 (G3).

. Standard AA1000APS (2008) relating to the application of the principles of inclusivity, materiality
and responsiveness.

Also, the review procedures performed did not disclose any matter thatl would lead us to believe that the
information furnished on the degree of progress with the Corporate Social Responsibility objectives for 2008
(Main Actions in 2008) contained material errors.

Recommendations

In addition, we presented to the Corporate Social Responsibility Area of the Santander Group our
recommendations relating to the areas for improvement in sustainability management and in the application
of the principles of inclusivity, maleriality and responsiveness. Following is a summary of the most significant
recommendations, which do not modify the conclusions presented in this report, are summarised as follows.

Inclusivity

In 2008, Santander performed a specific consultation process with experts and academics in the
sustainability field; the related study presented specific conclusions for the main countries other than Spain
in which Santander has a presence (Brazil, Mexico and the United Kingdom). Also, the direct dialogue with
representatives of social groups and not-for-profit organisations was intensified.

The consolidation of these initiatives, the increase in direct consultation processes with stakeholders and the
consideration of the opinions obtained through the existing two-way channels of dialogue in the various
business areas should contribute to increasing the participation of stakeholders in Santander’s sustainability
policies and making it more transparent.

Materiality

The process of determining the materiality of the organisation considers the sustainability context and level
of maturity of the issues identified through various internal and external analyses.

In this regard, the creation of the Suslainability and Environmental Committee in 2008 should boost the
determination of priorities in the material issues identified and, especially, the precision of Santander's
commitments and objectives in each of these issues.

Responsiveness

Santander has in place specific environmental risk analysis tool (VIDA) for lending transactions in certain
areas of activity. It also performs various environmental risk analyses in project finance transactions. In this
regard, the formal adherence lo the Equator Principles provides an opporiunity to develop policies, specific
formal procedures and internal tools designed to improve the analysis and management of environmental
and social risks in project finance transactions and, subsequently, to extend these procedures to other
transactions.

From the standpoint of internal environmental management, the obtainment of consolidated data regarding
the consumption of certain resources was a considerable step forward compared to previous years when the
scope of the information was limited to the Bank's head office. The implementation of a global environmental
information system including all the relevant indicators will facilitate the setting of specific objectives
regarding the reduction of the environmental impact and the menitoring thereof.

Lastly, mention must be made of the effort made in 2008 to integrate the information of the new companies
joining the Group, mainly in the case of Banco Real. In this regard, we recommend the continuation of the
standardisation of the scope of the information reported in order to facilitate understanding of its progress.
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GRI index contents

1. Stragegy and Analysis
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2.5
2.6
2.7
2.8
289)
2.10

p4

p 6-7

p 6-7

AR (p 168)

Scope, p 6-7, AAAR (p 48-55)
p 22-24, AR (p 17)

p 6-7

p5, 24

p 65, AR (p 49-53)

p 66-67
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Economic Dimension

Economic performance (p 5-7)

EC1 p5 v
EC2 p 56-59 v
EC3 p 34-35, AAAR (91-99) v
EC4 p35 (1)
Precence in the market (p 6-7)

EC6 p 42-43 v
EC7 p 28,31, 35 v
Indirect economic impact (p 5, 44, 50)

EC8 p 44-49 7
Enviromental Dimension

Materials (p 57)

EN1 p 57 )
EN2 p 57 ®3)
Energy

EN3 p 57 @
EN4 p 57 (4
Water

EN8 p 57 5)
Biodiversity

ENT1 All the head offices of the Santander Group are located on urban land and, therefore,
EN12 have no impact on protected natural spaces or spaces of high biodiversity value

Emisions, effluents and waste (p 57)

EN16 p57 (&)
EN17 ['p57 (6)
EN19

— The Group's business activities do not generate significant emissions of these substances
EN2T Al the head offices of the Santander Group are located on urban land and, therefore,
water is disposed of through the urban sewer system

EN22 p57 (&)

EN23 " The Group's business activities do not have risk of significant spills of
hazardous substances

Products and services (p 58-59)
EN26 p 60-61 (7)

EN27 Santander Group's business activities do not generate products requirily this
treatment significant amounts of these

Compliance (p 39)
EN28 [ p39 7

(1) The information provided relates only to subsidy received for training by the Bank in Spain.

(2) Estimation of paper consumption calculated using the purchase data of main
suppliers and applying average prices and weights.

3) Refers only to percentage of recycled paper on Central Services.

4) Information related only to Central Services.

5) Consumption of Santander's branch network in Spain is not included.

6) The information provided relates only to Central Services and employees of Banco
Santander in Spain.

7) No information is provided on the extent of the reduction of this impact.

8) No information is provided on turnover by age group.

9) No information is provided on minority groups.

10) The information provided only relates to Spain.

11) Refers only to number of analyzed business units.

12) Refers to types of commercial treatment.

(
(
(
(
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Management Approach / Core Indicators

Social Dimension: Labor practices and decent work

Employment (p 28-31)
LAT
LA2
Labor / Management relations (p 29-32)

Laa (D35

e
Occupational Health and Safety (p 34)

LA7

o ma T
Training and Education (p 30-31, 35)

LA10

Diversity and Equal Opportunity (p 28-30, 35)

LA13
LA14

Social Dimension: Human Rights

Investment and procurement practices (p 42-43)

HR1

Non-discrimination (p 28-29, 32, 35)
HR4
Freedom of Association and Collective Bargaining (p 34-35)

HRS P39
Abolition of Child Labor (p 39)

HRG (B30

Prevention of Forced and Compulsory labour ( p 39)

R O

Global Reporting Initiative

This report was drawn up in accordance
with the guidelines of the Guide for
Preparing Sustainability Reports of the
Global Reporting Initiative (GRI) published
in 2006 and known as G3.

indicators.

Banco Santander covers in its Corporate
Social Responsibility Report the
requirements associated with the A+ level
of G3 Application, as regards the profile,
management focus and performance
indicators, which have been submitted to
verification mechanisms.

Mandatory

Optional

The index and the table of performance
indicators, on basic GRI contents, indicate
the pages and the coverage of the
requirements, management focuses and

Grade level
Self-declared

GRI checked

Social Dimension: Society

Comunity (p 5, 44-49, 50-55)
SO1

Corruption (p 36-39)

SO2

SO3

SO4

Public Policy (p 64)

SO5

Compliance (p 39)

08 p39,AMAR(9IOD

Social Dimension: Product Responsibility

Customer Health and Safety (p 16-17)
PR1

Product and Service labeling (p 16-17)
PR3
Marketing Comunications (p 37)
PR6

Compliance (p 39)

PR9

If central performance indicators are
omitted, the page in the Report
explaining why is given, after considering
the principle of materiality.

A A+
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CSR organisation at Santander

Management of Corporate Social Responsibility at Grupo Santander is one of the functions of the
Communication, Corporate Marketing and Studies Division, to which CSR management reports directly. Each
country has a team that manages CSR and adapts it to their special circumstances.

Additional information  www.santander.com

e-mail: rsc@gruposantander.com

Juan Manuel Cendoya  Executive Vice-President, Division of Communication, Corporate Marketing and Studies
Borja Baselga Director of Corporate Social Responsibility
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