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GRI index contents

1. Stragegy and Analysis

1.1

1.2

p 3

p 64-65

2. Organizational Profile

2.1

2.2

2.3

2.4

2.5

2.6

2.7

2.8

2.9

2.10

p 4

p 6-7

p 6-7

AR (p 168)

Scope, p 6-7, AAAR (p 48-55)

p 22-24, AR (p 17)

p 6-7

p 5, 24

p 65, AR (p 49-53) 

p 66-67

3. Report Parameters

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

3.10

3.11

3.12

3.13

Scope

Scope

Scope

p 72

p 64-65

Scope, p 64-65

Scope

Scope, p 64-65, AAAR (p 27, 28) 

p 5, 10, 13, 14, 30, 32, 35, 42, 47- 48, 57

p 5, 11, 12-13, 57

p 5, 10-13, 29-30, 32-33, 35, 57, 64-65

p 70-71

Scope, p 68-69

4. Governance, commitments
and stakeholders engagement

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

4.10

4.11

4.12

4.13

4.14

4.15

4.16

4.17

p 26-27, IACA (p 201-236) 

AAAR (p 201, 202) 

AAAR (p 201- 205) 

p 23-24, 34

p 32, AAAR (p 57-68), CACR 

AAAR (p 238, 239) 

AAAR (p 258), CACR 

p 4, 8

p 8, 26-27, 37-39, 60, 62,

CACR 

p 36-39

p 25, 60, 62

p 37, 62

p 64

p 64-65

p 64-65

p 64-65

p nº de página AR Anual Report AAAR Auditors and Annual Accounts Report CACR Compensation and Appointment Committee Report

(1) The information provided relates only to subsidy received for training by the Bank in Spain.
(2) Estimation of paper consumption calculated using the purchase data of main

suppliers and applying average prices and weights.
(3) Refers only to percentage of recycled paper on Central Services.
(4) Information related only to Central Services.
(5) Consumption of Santander's branch network in Spain is not included.
(6) The information provided relates only to Central Services and employees of Banco

Santander in Spain.
(7) No information is provided on the extent of the reduction of this impact.
(8) No information is provided on turnover by age group.
(9) No information is provided on minority groups.
(10) The information provided only relates to Spain.
(11) Refers only to number of analyzed business units.
(12) Refers to types of commercial treatment.

Economic Dimension 

Economic performance (p 5-7)

EC1

EC2

EC3

EC4

Precence in the market (p 6-7)

EC6

EC7

Indirect economic impact (p 5, 44, 50)

EC8

p 5

p 56-59

p 34-35, AAAR (91-99)

p 35

p 42-43

p 28, 31, 35

                                   

p 44-49 

3

3

3

(1)

3

3

3

Enviromental Dimension

Materials (p 57)

EN1

EN2

Energy

EN3

EN4

Water

EN8

Biodiversity

EN11

EN12

Emisions, effluents and waste (p 57)

EN16

EN17

EN19

EN20

EN21

EN22

EN23

Products and services (p 58-59)

EN26

EN27

Compliance (p 39)

EN28

p 57

p 57

p 57

p 57               

p 57

p 57

p 57

                       

p 57                

                       

p 60-61          

                       

p 39                 

(2)

(3)

(4)

(4)

(5)

(4)

(6)

(4)

(7)

3

All the head offices of the Santander Group are located on urban land and, therefore,
have no impact on protected natural spaces or spaces of high biodiversity value

The Group’s business activities do not generate significant emissions of these substances

All the head offices of the Santander Group are located on urban land and, therefore,
water is disposed of through the urban sewer system

The Group’s business activities do not have risk of significant spills of
hazardous substances

Santander Group`s business activities do not generate products requirily this
treatment significant amounts of these
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Global Reporting Initiative

This report was drawn up in accordance
with the guidelines of the Guide for
Preparing Sustainability Reports of the
Global Reporting Initiative (GRI) published
in 2006 and known as G3.

Banco Santander covers in its Corporate
Social Responsibility Report the
requirements associated with the A+ level
of G3 Application, as regards the profile,
management focus and performance
indicators, which have been submitted to
verification mechanisms.

The index and the table of performance
indicators, on basic GRI contents, indicate
the pages and the coverage of the
requirements, management focuses and
indicators.

If central performance indicators are
omitted, the page in the Report
explaining why is given, after considering
the principle of materiality.

Mandatory

Optional 

Grade level C C+ B B+ A A+

Self-declared

Report Report

externally externally

GRI checked  assured assured

Management Approach / Core Indicators

3

Social Dimension: Labor practices and decent work

Employment (p 28-31)

LA1

LA2

Labor / Management relations (p 29-32)

LA4

LA5

Occupational Health and Safety (p 34)

LA7

LA8

Training and Education (p 30-31, 35)

LA10

Diversity and Equal Opportunity (p 28-30, 35)

LA13

LA14

p 28-30, AAAR (117)

p 28, 32

p 35

p 35

p 33-34

p 30, 35

p 29, 33, IA (50-52) AAAR (193-195)

p 35

3

(1)

3

3

3

3

(9)

(10)

Social Dimension: Human Rights

Investment and procurement practices (p 42-43)

HR1

HR2

Non-discrimination (p 28-29, 32, 35)

HR4

Freedom of Association and Collective Bargaining (p 34-35)

HR5

Abolition of Child Labor (p 39)

HR6

Prevention of Forced and Compulsory labour ( p 39)

HR7

p 39

p 43

p 39

p 39

p 39

p 39

3

3

3   

3

3

3

Social Dimension: Society

Comunity (p 5, 44-49, 50-55)

SO1

Corruption (p 36-39)

SO2

SO3

SO4

Public Policy (p 64)

SO5

Compliance (p 39)

SO8

p 36- 39, 65

p 38

p 38

p 37-39 

p 8, 64

p 39, AAAR (99-101)

3

(11)

3

3

3

3

Social Dimension: Product Responsibility

Customer Health and Safety (p 16-17)

PR1

Product and Service labeling (p 16-17)

PR3

Marketing Comunications (p 37)

PR6

Compliance (p 39)

PR9

p 16-17

p 16-17, 37

p 37

p 39, AAAR (99-101)

3

(12)

3

3

Grupo Santander no tiene establecido ningún periodo mínimo
de preaviso relativo a cambios organizativos
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CSR organisation at Santander

Management of Corporate Social Responsibility at Grupo Santander is one of the functions of the
Communication, Corporate Marketing and Studies Division, to which CSR management reports directly. Each
country has a team that manages CSR and adapts it to their special circumstances.

Additional information www.santander.com

e-mail: rsc@gruposantander.com

Juan Manuel Cendoya Executive Vice-President, Division of Communication, Corporate Marketing and Studies

Borja Baselga Director of Corporate Social Responsibility

This report is printed on ecological paper and has been
prepared by processes that respect the environment.
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